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Hearing Set for Small Business Ownersto Comment About
Excessive Federal Regulatory Enfor cement

WILMINGTON — Smadl business owners with concerns about excessive enforcement of federa rules
can voice their complaints at aU.S. Small Business Adminidration (SBA) Regulatory Fairness Board
Hearing in Wilmingtonon Tuesday, October 28, 2003 from 1:00 to 4:30 p.m. at the Delaware Biotech
Ingtitute, Delaware Technology Park, 15 Innovation Way, Newark, DE 19711.

SBA Nationd Ombudsman Michael Barrera holds hearings around the country for business ownersto
discuss openly, without fear of retaliation, their concerns about federal regulatory compliance practices.
“We work with agencies back in Washington D.C. to encourage aless punitive and more smdll-
business friendly regulatory environment,” Barrera said.

“One of the biggest concerns small business owners face is unfair enforcement of federa regulations.
They aso worry about teling their stories because they fear retdiation by federa agencies” sad
Nationa Ombudsman Michael Barrera

“Small business owners want to play by the rules and comply with federd regulations,” he said, “and we
want to encourage federa regulators to assst business owners with compliance rather than go straight to

the pendty stage.”

Jayne Armgtrong, didrict director of SBA’s Delaware Didtrict Office, is coordinating the Delaware
hearing on Barrera s behalf and welcomes the chance for smal business ownersto spesk out. “Thisisa
great opportunity for smal business ownersto voice their concerns about unfair or excessve regulaory
enforcement by afedera agency and contribute to positive solutions that benefit the smal business
community,” said Armstrong.

Barrera s office works closaly with more than 35 federa regulatory agencies to resolve complaints
about excessive enforcement of federa regulaions. Congress established the Office of the Nationd
Ombudsman in 1996 with the passage of the Small Business Regulatory Enforcement Fairness Act.

The act established 10 regiond fairness boards, served by 50 smdl business owners from across the
country. Frank Ursomarso, Sr., owner of Union Park Automoative in Wilmington, represents Delaware
on the Mid-Atlantic regiona board.
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Information gathered at these hearings isincluded in the nationa ombudsman’s annud report to
Congress, dong with findings and recommendations about the regulatory enforcement environment and
its effect on smdl busness. Each federd regulatory agency israted in the report based upon their
responsiveness to smal business comments.

The nationad ombudsman’s authority to respond to comments on compliance issuesis limited to federd
regulatory enforcement matters and does not include concerns about obtaining federal contracts or
securing guaranteed loans.

Anyone interested in testifying at this hearing can contact the SBA’s Delaware Didtrict Officein
Wilmingtonat (302) 573-6294. For more information about the national ombudsman and this hearing,
vigt the Nationa Ombudsman’s Web site at www.sba.gov/ombudsman.

To obtain information on SBA’ s programs and services in Delaware cdl the SBA didrict officein
Wilmingtonat (302) 573-6294, or vist its web site at www.sba.gov/de.

BA, in partnership with Saples, hasintroduced a new online Newd etter SBA Solutions. For a
free subscription, go to <http://web.sba.gov/list>, and select New SBA Solutions Newsl etter.

For more information about all of the SBA's programs for small businesses, call the SBA Answer
Desk at 1-800 U ASK SBA or TDD 704-344-6640, or visit the SBA’s extensive Web site at

< http://mww.sba.gov>. You can receive all of the SBA’s News Releases via email. To subscribe,
visit <http://web.sba.gov/list> and select “ Press Office.”
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